
5 Industries that benefit  
from raDio over IP (ROIP)



PUBLIC SAFETY & EMERGENCY SERVICES 
 

Police departments and fire services use RoIP to connect  
dispatch centers with field units across wide geographic areas,  
even during natural disasters.

How They Use RoIP:

•	 Integrates legacy radio systems with IP-based networks

•	 Enables seamless communication between agencies  
(police, fire, EMS)

•	 Supports vehicle upfitting and multi-agency events

•	 Improved interoperability 
across jurisdictions

•	Reduced infrastructure costs

•	Enhanced reliability during 
emergencies

Benefits of RoIP
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EDUCATION & CAMPUS SAFETY 
 

Universities and school districts use RoIP to unify communication 
between campus security, administration, and local emergency 
responders using a mix of traditional radios and Push-to-Talk over  
Cellular devices and apps.

How They Use RoIP:

•	 Integrates with PTToC apps and devices to keep campus staff,  
security, bus drivers, and emergency responders connected

•	 Connects multiple campuses and buildings through  
a centralized IP network

•	 Enables secure, real-time communication during lockdowns or  
emergencies

•	Enhanced campus safety 
and emergency response

•	Cost-effective integration 
with existing infrastructure

•	Scalable for multi-campus 
districts or large universities

Benefits of RoIP
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UTILITIES & ENERGY 
 

Electric and gas companies use RoIP to coordinate field crews 
during outages and maintenance operations and keep locations 
connected.

How They Use RoIP:

•	 Links control centers with field teams over secure IP networks

•	 Connect teams using different radio systems regardless of  
radio type or frequency

•	 Enables facilities and teams to stay connected locally and  
over distance

•	Faster response to outages

•	Secure, encrypted 
communication

•	Scalable for large operations

Benefits of RoIP

3   |  DTECH Mission Solutions

5 Industries that Benefit from Radio over IP (RoIP)



RETAIL & HOSPITALITY 
 

In large hotels and retail environments, front-of-house staff use 
Push-to-Talk over Cellular (PTToC) apps and SIP desk phones, 
while back-of-house operations and security teams rely on 
traditional radios. RoIP bridges the gap for seamless, real-time 
communication.

How They Use RoIP:

•	 RoIP gateways connect LMR radios (used by security, 
maintenance, and logistics) with PTToC apps and SIP phones 
(used by reception, concierge, and customer service)

•	 Front desk staff can use smartphones or VoIP 
phones to instantly reach radio-equipped teams 
without needing a radio themselves

•	 Security using traditional radios can reach Customer 
Service using PTToC devices and apps on smartphones

•	Unified communication across 
devices and roles

•	No need to replace existing 
radio infrastructure

•	Faster response to guest needs 
and incidents

•	Scalable for multi-property or 
multi-store operations

•	Enhances guest satisfaction 
through seamless coordination

Benefits of RoIP
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OIL & GAS 
 

Offshore drilling platforms use RoIP to maintain constant  
communication between rigs, support vessels, and onshore  
control centers—even in remote ocean environments.

How They Use RoIP:

•	 Connects isolated rigs to mainland operations via satellite IP  
networks

•	 Connect multiple teams using different radio types

•	 Enables secure voice communication between 
crew,engineers, and emergency teams

•	Reliable communication in 
remote, harsh environments

•	Seamless integration with 
digital monitoring systems

•	Enhanced safety and 
coordination during critical 
operations

Benefits of RoIP

* Vocality RoIP connects via a satellite uplink connection
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Vocality RoIP 
Gateway

Vocality Rugged 
Operations Kit
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